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In 2003, after the "SARS" incident, the crisis management in China gradually 
into the public eyes. The process of government crisis management is closely related 
to social reform and progress. It is also inseparable from the development of media 
technology and the spread of new media. The wide spread of new media has changed 
the communication order of public crisis events, and increased the possibility of 
public crisis, but its spread of a wide range and the timeliness, interactive became 
effective tools in government crisis management. In this paper, we take the 7.19 
Hebei Xingtai rainstorm flood as an example of government crisis management in 
the new media use of the status quo, and point out the crisis information disclosure 
system, the management mechanism of the new media and the professional 
accomplishment of the new media workers also need to be improved. To solve these 
problems, the government should strengthen crisis information disclosure contain 
government website end web press conference, at the same time the government 
should improve the skills of new media workers with public opinion guidance and 
media language, at last, an scientific new media management system should be 
established related to crisis monitor、warning、evaluate. 
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